
 

 

www.polkcountyhealthdept.org               100 Polk County Plaza, Suite 180 Balsam Lake, WI 54810              Phone 715-485-8500 FAX 715-485-8501 

 

Coronavirus – Environmental 

Health Frequently Asked 

Questions 
 

                                                        “Partnering With Communities to Protect and Improve Health and Well-Being” 

 
 

 

 

 

 

 

 

 

 

Can unpackaged fruits and vegetables be made available to customers?  

 

Yes. Unpackaged fresh fruits, vegetables and other produce may continue to be displayed for 
selection and purchase by consumers. To minimize the likelihood of repeated hand contact with 
produce, retailers should consider decreasing the amount of products displayed for sale and re-
stock items more frequently. Be sure to regularly clean and sanitize all containers used to store 
produce. 
 
What are the rules for Tattoo/Body Piercing, Hair Salons, Barber Shops, Etc.? 

 

Per Gov. Evers press conference today (March 20th) stated that the “retail” sale of products is 

allowed as long as social distancing guidelines are met. Services such as tattoo/body piercing, 

hair cutting, styling, etc., will not meet the requirements and should not be operating. Indoor 

shopping malls must close. 

 

Will retail stores remain open?  

 

Retail establishments where large numbers of people may be present but are not generally 

within arm’s length of each other for more than 10 minutes may remain open. This exemption 

covers retail sales in establishments such as salons, banks, and stores as long as public health 

social distancing guidelines are met.  

 

What are the rules for Restaurants? 

As noted in the governor’s order, restaurants can still function as long as they do delivery, drive 
through, or takeout and don’t offer any seating. To be clear, one of the requirements to do this 
is that customers are given a 6 foot buffer zone while waiting for takeout orders. If your 
establishment is able to abide by the 6 foot rule (for example, providing stations for patrons to 
move one at a time, 6 feet at a time) then you will be in compliance. The Polk County Health 
Department is suggesting that if at all possible, curbside service would be best. Curbside service 
means that the customer calls ahead with their order or drives up to the door. The 
establishment fulfills the order or comes out and takes the order and/or payment. Food is 
delivered to the car. This meets all the requirements and provides for the lowest risk of social 
interaction. Please remember to wash hands between guests and use all the usual food safety 
protocols required by the Wisconsin Food Code. 
 



   
 

What are the rules around ‘Take-Out’? 

1. Online and phone orders can be picked up and paid for in person at your establishment 
provided the social distancing requirements are met. 

2. Orders can also be made onsite, limiting the total number of customers in the 
restaurant at a time to a maximum of 10, if a social distancing of 6 feet between 
customers can be maintained during order, payment and pickup. 

 
Hospital Cafeteria Questions 
 
Who may be provided a meal service in a hospital cafeteria? 

 

1. Healthcare personnel, patients and visitors for those patients (if allowed). 

2. The hospital cafeteria will not be open to the general public per Governor Evers Order 

#72. 

 

Are self-service food bars, beverage stations and buffets allowed to continue to operate in 

hospital cafeterias? 

 

No. Self-service food bars, beverage stations and buffets shall be discontinued for the duration 
of the public emergency order. Cafeteria staff may fill coffee cups, fountain soda cups for 
employees. Food available for customer self-service must be packaged by the cafeteria 
employee. Customers are prohibited from self-dispensing all unpackaged foods. 


